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CONSUMERS AROUND the 

state contact our agency asking 

for help looking for old life insurance 

policies and annuities that a deceased 

loved one may have had. In the past, it 

was difficult to locate those polices or 
annuity contracts. 

That’s why our department created the 

Life Policy Locator – a service to help 

people find lost life insurance policies or 
annuity contracts purchased in Missouri. 

Last year, our department returned 

nearly $141,000 to consumers from 211 

searches. 

Search requests are sent to Missouri-

licensed life insurance companies, and 

if a policy is located, the insurance 

companies will contact the beneficiary.
CLAIM counselors are experts in 

assisting Missourians with their Medicare 

questions. Our Life Policy Locator is 

another tool you can suggest to your 

clients if they believe a deceased loved 

one may have had life insurance policy or 

an annuity contract.

You can find our Life Policy Locator at 
insurance.mo.gov/consumers under life 

insurance or annuities.

Life Policy Locator may help your clients

John M. Huff
DIFP Director

Going viral with volunteering

VOLUNTEERS MAKE 
the CLAIM program – and 

its service to Missourians on 

Medicare – possible. Without 

your hard work, training and 

dedication, we simply would not 

be able to function.

Counseling, important as it is 

to our mission, is only one way 

volunteers can serve Missouri’s 

needy seniors and disabled 

people. By spreading the word 

about our program – reaching out 

to people who may want to join 

our team – current volunteers can 

help CLAIM become even more 

valuable to Missourians.

That’s why, in this edition 

of ExCLAIM, we are asking 

volunteers to reach out to their 

local organizations – churches, 

senior centers, clubs and societies 

– and ask them to publish a 

newsletter article promoting 

volunteer opportunities with 

CLAIM. 

While many club newsletters 

may ask you to buy an ad for this 

sort of message, it never hurts to 

ask. Many organizations, once 

Looking to learn more about Medicare? Missouri CLAIM, a free 

counseling service for people on Medicare, has a volunteer 

program that allows you to help people understand their Medicare 

benefits and help seniors and the disabled find the best plans for 

them and their budgets. To learn more or join the CLAIM team, visit 

missouriclaim.org or call 800-390-3330.

they learn about CLAIM and 

our nonprofit status, offer to 
place a recruitment article free 

of charge.

An example of this can be 

seen below. Please ask your 

church or club newsletter 

to publish it. If you are 

successful, please inform 

Derek Sims at dsims@

primaris.org.
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                         is published quarterly by CLAIM 

and the Missouri Department of Insurance for 

CLAIM volunteers throughout Missouri.      

If you have suggestions for the newsletter, please 

email Jeremy Milarsky at JMilarsky@primaris.org 

or call 800-735-6776, ext. 136.  

State Health Insurance Assistance Program

DIFP
Department of Insurance,

Financial Institutions &

Professional Registration

Spreading the word about CLAIM

AS THE long winter fades 

and spring flowers start 
to bloom, it’s time again for the 

CLAIM community to think 

about growing again.

Our trainers are busy teaching 

new volunteers how to perform 

the important services people like 

you provide to Missourians on 

Medicare, and every new recruit 

makes our program all the more 

effective.

In this issue of ExCLAIM, 

we’re asking you for help in 

spreading the 

word about 

the good work 

we do. You’ve 

studied the 

Medicare 

system, and 

provided 

informed, 

impartial 

counseling to people in the 

system – now it’s time to tell 

everyone about how rewarding 

that service is. Many of our 

volunteers tell me their own 

stories of how rewarding it is and 

how they have made some new 

friends in the process.

Like a good counseling 

session, volunteer recruitment 

starts with a conversation. If you 

know someone in your family, at 

work, at church or in your social 

circle who you think would be a 

good fit for CLAIM, point them 
to our website at missouriclaim.

org or have them call 800-390-

3330 to get started.

Volunteers celebrating CLAIM anniversaries: April — June

11 years

Ruth Dockins

Eight years

Gesina M. Rose, Janie 

Shockley

Seven years

David Hooper

Six years

Terry D. Wickham

Five years

Loretta Ellis

Four years

Marina Beebe, Sherilyn 

Bender, Jackie Dover, 

Brenda L Fischer, 

Joanie Gillam, Jean 

Gooden, Angela 

Jimmerson, Deborah 

J Morrissey, Stacey 

Nicholas, Phyllis Smith, 

Cathy Waldrep

Three years

Michael Howard, Lisa 

Knoll, Christina Veach

Two years

Christine Baum, Pat 

Brown, Betty Harris, 

Roger N. Jespersen, 

Amy Liston, John T. 

Meyer, Heather J. 

Mullen, Lauren O’Neil, 

Melinda Rademan, 

Carolyn Reeds, Tina 

Robnett, Robert E. 

Snyder

One year

Daphne Alcorn, Patricia 

“Gail” G. Babers, Jan 

Brothers, James E. 

Chambers, Francy Marr, 

Linda T. May, Allison 

Riddle, Marilyn Suire, 

Michele Welker

Carol Beahan

CLAIM Director
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“Otherwise we’d have to get 

it piecemeal from all the other 

sources.”

As CLAIM counselors, staff 

members at Cardinal Ritter work 

about five to seven counseling 
sessions monthly. 

“Any time our residents have 

questions about Medicare, they’re 

coming to us,” she said.

Cardinal Ritter operates a 

number of affordable senior-

living apartment complexes, three 

assisted living facilities and one 

skilled nursing and rehabilitation 

center.

FOR PEOPLE who 

live in one of 12 senior 

communities managed by 

Cardinal Ritter Senior Services in 

St. Louis, Medicare counseling 

begins at home.

Cardinal Ritter 

has nine staff 

members who are 

trained and certified 
CLAIM counselors. The 

volunteers serve about 

1,000 seniors, according 

to Kathy Eichhorst, 

Cardinal Ritter’s service 

coordinator supervisor.

Eichhorst said her 

organization’s affiliation with 
CLAIM allows her staff to stay 

informed about the latest changes 

in Medicare policy and the 

availability of privately 

run health plans in the 

Medicare system.

“CLAIM is the 

only source that 

I trust to get 

the accurate 

information,” 

she said. 

SOCIAL NETWORKS 
often do not operate in a 

vacuum – often people with 

special needs on Medicaid are 

eligible for coverage under 

Medicare as well.

That’s why Joanie Gillam, the 

Medicare department supervisor 

at Disabled Citizens Alliance 

for Independence (DCAI) in 

Viburnum, joined the CLAIM 

program as a volunteer counselor 

four years ago.

Gillam’s organization serves 

disabled families in eight counties 

in southeast Missouri. DCAI 

staff operate a consumer-directed 

attendant care program, helping 

disabled people on Medicaid 

maintain their independence as 

Gillam puts her Medicare expertise to use  

Joanie Gillam

Hometown: Viburnum 

With CLAIM: Four years

SPOTLIGHT

IN THE

HELPING US MAKE A DIFFERENCE
cardinalritterseniorservices.org

314-961-8000

much as possible. For example, 

case manager with DCAI will 

visit client’s homes to see if there 

are grab-bars in the shower.

“We build ramps and other 

equipment for people who need 

them,” Gillam said.

An employee of DCAI since 

2002, Gillam joined CLAIM as 

a counselor in 2009. She said 

having the Medicare expertise 

that comes with training to be 

CLAIM counselor helps her serve 

DCAI clients.

“When you talk to anyone 

about a Medicaid question, 

[often] the next question is a 

Medicare question,” she said. 

“It’s really appreciated in this 

area.”
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Do you know someone who wants 

to volunteer for Missouri CLAIM?

Have them call 800-390-3330 to 

request a volunteer information 

packet or visit us online at 

missouriclaim.org.

Get the word out

State Health Insurance Assistance Program


