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Springfield phone bank has mass appeal

H

ELPING PEOPLE understand

their Medicare benefits is a vital
goal for the state of Missouri, and the
open-enrollment period presents a great
opportunity for us to meet that goal each
year. That’s why we’re always looking for
new, innovative ideas to get the word out
about the important counseling services
volunteers like you provide to your
neighbors.
During this past open-enrollment
period, we had success with a phone bank
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program in Springfield. In November,
TV station KY3 promoted this phone
bank during its evening broadcasts and
for 90 minutes, the phones rang nonstop.
Volunteers answered questions from
more than 120 consumers during this
time. Many of those calls resulted in
one-on-one counseling sessions and
appointments the following day.
Events like this complement the great
service volunteers like you provide, and
we hope it will be the first of many.

Put your Kindle to use on CLAIM’s website
ANY OF US use the CLAIM

website to get information, but did
you know you also can read documents on
our site from your Kindle?
Kindles and other tablets can read
any PDF or Word file on the website.
The following steps show how to read
the Volunteer Manual on an Amazon
Kindle:
If you have a key lock on your
Kindle, unlock it. Plug the Kindle into the
computer using the USB cord that came with it.
On your computer, double-click on “My
Computer.” There should now be an additional
external disk drive (your Kindle’s) in that
window. If not, make sure the Kindle keypad is
unlocked.
Visit missouriclaim.org and, if you’re not already

logged in, click the “User Access” link to
do so.
If you have trouble logging in, call the
CLAIM office at 800-390-3330 or write
to online@primaris.org for help.
Visit the “Forms and Guides” page.
The Volunteer Manual is the first listed
resource on this page.
Right-click on the words “CLAIM
Manual,” and choose “Save Target (or
Link) As.” When saving the file, click
on My Computer, then the Kindle drive,
then the folder called “documents.”
Save the file in the Kindle’s documents
folder.
The Volunteer Manual should now be on your
Kindle, allowing you to read it from your device
anywhere.
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Another successful year for our volunteers

A

S MANY of you know,

the annual enrollment
period for Medicare Part D and
Advantage plans is one of the
most challenging times of the
year for counselors.
And yet, year after year, you
all pull it off, helping thousands
of Missourians on Medicare plan
for their health and budget under
ever-more challenging conditions.
This past annual enrollment
period, CLAIM counselors
logged more than 17,000
counseling contacts.
Speaking of help, the CLAIM
family was fortunate enough
this year to get assistance from

several state
officials
who hosted
enrollment
events. We even
had a successful
phone-bank
Carol Beahan
event in
CLAIM Director Springfield.
This was a first
for CLAIM in the Springfield
area.
Our success, of course,
depends on community partners
and volunteers like you – not
to mention the great body of
knowledge you bring in helping
people on Medicare make the
best decisions for their health and

family budgets. That’s why, as
we enter a new year of service,
it’s important to keep up with the
latest training opportunities and
news about Medicare.
The easiest way to do
this is to visit our website at
missouriclaim.org. Add the site
as a “Favorite” in your Web
browser and visit often. We
have some exciting new training
opportunities coming in 2013.
Watch for updates.
Your education and
commitment keeps this
organization strong. Thank you,
again, for your continuing service
to our community. Here’s looking
forward to a great new year!

Volunteers celebrating CLAIM anniversaries: January – March
19 years
Thomas Connelly, Maxine
McArn, Wesley Weddle
17 years
Patricia Selby
13 years
Janis VanMeter
12 years
Pat Baehler
11 years
Kendall Fitzpartrick
Six years
Veronica Bolletta, Kay Green,

Carol Helms, Greg Lear, Pat
Mohling, Rebecca Nance,
Kathleen Roach
Five years
Ruth Barrett, Carlene Mahan,
Rosalie McGaugh, Martha
Millard, Paula Miller, Delores
Shook, Lisa Vigdal
Four years
Diana Clarke, Daniel Erbert, C.
Benjamin Franklin, Ted Grable,
Cheri Heeren, Irene Holt, Marie
Anne LaRochelle, Jean Morrow,

Pamela Pickett
Three years
Phyllis Hunsley, EJ Jackson,
Christi Paschang, Hang Pham,
Karen Ranspot
Two years
Linda Bennett, Amy Edgar,
Richard Hatfield, Paula Nichols,
Dana Whaley
One year
Saranne Anderson, Louis
Appelman, Diana Brady,
Eleanor Brooks, Susan Christy,
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Dana Cole, Virginia Conley,
Alicia Edmonson, Tanya Farrell,
Philip Fish, Gayle Geiger,
Darlene Hollis, Corlis Hunter,
Jessica Hunter, Georgia
Jackson, Elizabeth Kast, Licha
Kelley-King, Susan Kraus,
Evelyn Maddox, Theresa Meloy,
Susan Moore, Cynthia Ann
Murray, Cathy Peterson, Roy
Qualls, Mai Seid, Craig Silvey,
Kathleen Thomas, Vamsi
TummaLachetty, Kathy Turner
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Clayton finds joy in helping others

D

ELORES CLAYTON has

been a CLAIM volunteer for
seven years. Before joining CLAIM,
she worked with the St. Louis County
Older Residents Program.
Clayton performs her counseling
work from the Immanuel United
Church of Christ, a CLAIM
community partner. She became a
volunteer because of her commitment
to helping seniors understand their
benefits.
“I like learning,” she said. “I get
an enormous amount of enjoyment
helping people. I feel like I’ve
accomplished something when I help
someone.”
Before retirement, Clayton was
a supervisor in the Fiscal Services
Division of the county’s Parks and
Recreation Department.

HELPING US MAKE

S

INCE 2004, CLAIM

volunteers have been helping
people on Medicare at Westport
Cooperative
Services in Kansas
City. A community
service agency with
a 40-year history in
the Kansas City area,
WCS also provides
Meals on Wheels to
homebound seniors and
the disabled. The agency

IN THE

SPOTLIGHT

Delores Clayton
Hometown: St. Louis
With CLAIM: Seven years.

“

I like learning. I
get an enormous
amount of
enjoyment helping
people. I feel like
I’ve accomplished
something when I
help someone.

”

DELORES CLAYTON

A DIFFERENCE
helps seniors stay in their homes
through its Senior Companion
and Homesharing programs. As a
CLAIM community partner,
WCS helped about 2,100
people on Medicare in
2012 – approximately
18 percent more
than the previous
year. In addition
to counseling,
CLAIM
volunteers
based at WCS

westportcooperative.org
816-753-7039

often speak to community groups
like church congregations,
senior centers and nursing
homes. WCS is an especially
resilient community partner,
CLAIM director Carol Beahan
said. The organization lost its
building in 2011, the historic
Westport Presbyterian Church on
Westport Road in Kansas City,
which was destroyed by a fire.
WCS now operates from Central
Presbyterian Church building on
Campbell Street.
missouriclaim.org
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200 N. Keene St., Suite 101
Columbia, MO 65201

Get the word out
Do you know someone who wants
to volunteer for Missouri CLAIM?
Have them call 800-390-3330 to
request a volunteer information
packet or visit us online at
missouriclaim.org.
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